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[t shouldn’t come as a surprise
to anyone that Al Habtoor Motors was
the Business Unit Award winner at the
Employee Excellence Awards 2014.
Sawalef’'s pages in 2013 were filled
with AHM news. Al Habtoor Motor’s
goal is to be No. 1 across all their
brands, and the team is very close to
achieving its mission.

Our congratulations to all the winners
of the EEA2014, the celebration was
memorable for everyone this year.

The spring 2014 issue is filled with
news; the biggest for our Group is the
inauguration of the Waldorf Astoria
Dubai Palm Jumeirah. A great event
attended by His Highness Sheikh
Mohammed Bin Rashid Al Maktoum
and VIPs from different fields. The Al
Habtoor Group never slows down, and
the best is yet to come... Go ahead,
flip through the pages and you’ll know
what | mean. Enjoy...

NOURA
SADAWI
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AL HABTOOR

President Al Habtoor Motors Co.

| have been President of Al Habtoor Motors for more than three
decades now, and | have never been prouder of the business as | am today.
In 2013 we witnessed exponential growth... We introduced two new Chinese
brands to the UAE market, took on three global tire makers, and we dominated
the Dubai International Motor Show, showcasing all our brands at the worldwide
event. These are just some of our achievements over a period of 12 months. All
this could not have been done without the hard work and commitment of our
staff.

It is clear to see that we have a winning team at Al Habtoor Motors. This is
why; as a Business Unit, Al Habtoor Motors was presented (for the second year
running) the Business Unit Award at the Employee Excellence Awards.

In addition, Karl Hamer was a worthy winner of the highly-coveted Chairman’s
Award; he is a hard worker and gets himself involved in most aspects of the
business, and he is someone that motivates the staff.

I think our success at Al Habtoor Motors lies in the principle that every stakeholder
in the sales transaction remains happy. It starts from the manufacturer and
goes down to our employees and up to our customers. We have a professional
team who knows how to deal with the customer and ensures that customer
satisfaction is maintained at the highest level.

In my view, our single biggest achievement is being ‘number one’ in the world
across all our brands. We stand out by closely monitoring our performance
and constantly pushing our targets higher than ever. The challenge now is to
maintain that position and not let our guard down. | have faith in our products,
our staff and our service track record that we will stay at the top!

At Al Habtoor Motors we know what it feels like to be number one. We will
keep hitting our targets, and maintaining our market position - and we will do
everything in our power to win all the awards we won last year again in the
coming year. We are one happy family at Al Habtoor Motors, and | consider my
staff as owners as well, because without them we couldn’t have achieved what
we have today.

Congratulations to all of youl!

SULTAN A. AL HABTOOR
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Our latest hotel opens In
glamour and style

The Waldorf Astoria Dubai Palm Jumeiran gets the royal treatment

His Highness Sheikh Mohammed Bin Rashid Al Maktoum joined our Chairman Khalaf Ahmad
Al Habtoor to officially open the Group’s latest hotel asset - the Waldorf Astoria Dubai Palm

Jumeirah.

The royal entourage also included
HH Sheikn Hamdan Bin Mohammed
Bin Rashid Al Maktoum, Crown
Prince of Dubai and Chairman of
Dubai Executive Council; HH Sheikh
Maktoum Bin Mohammed Bin Rashid
Al Maktoum, Deputy Ruler of Dubai
and HH Sheikh Ahmed Bin Saeed Al
Maktoum, Chairman of Dubai Civil
Aviation Authority and Chief Executive
of the Emirates Group, and HH
Sheikh Nahayan Mabarak Al Nahayan,
Minister of Culture, Youth and Social
Development.

His Highness Sheikh Mohammed
unveiled the official plaque and toured
the 319-room hotel, including its stylish
suites, world class amenities and
exquisite fine dining venues - Social,
the 3-star Michelin restaurant by
famous chef Heinz Beck; Southeast
Asian cuisine at LAO; Serafina evening
lounge; Peacock Alley café; and the
Mezzerie,the all-day dining restaurant.

Guests included VIPs, dignitaries,
corporate executives and the media.
Al Habtoor

commented: “Waldorf

Astoria is a world renowned brand and
we are proud to open this new landmark
on the iconic Palm Jumeirah. To have
His Highness Sheikh Mohammed Bin
Rashid Al Maktoum is truly special to
me.”

Find out more on what the new hotel
has to offer:

http://www.hilton.com
Facebook (WaldorfAstoriaDubai)

Instagram (@WaldorfDubai)
Twitter (@WaldorfDubai)



Khalaf Al Habtoor and Mohammed Al Habtoor
welcome HH Sheikh Nahayan Mabarak Al Nahayan
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(L-R) Isobel Abulhoul, Founder-Director of the Emirates Airline Festival of Literature; Professor Rafia Obaid Ghubash and Khalaf Al Habtoor

The Chairman of the Al Habtoor
Group personally handed over the first
‘Khalaf Ahmad Al Habtoor Lifetime
Achievement Award’ to Professor
Rafia Obaid Ghubash, Founder of
the Women's Museum, UAE, at the
Emirates Airline Festival of Literature
on March 7, 2014.

Professor Ghubash was awarded
for her work in raising the profile of
Emirati women and their role in UAE
history.

The Chairman said, "It is my honour
to present this award to Professor
Ghubash, who works tirelessly to
raise the profile of women in our
country. She has single-handedly
opened the Women's Museum - a
spectacular museum that showcases
women  throughout our history
including renowned Emirati poet
Ousha bint Khalifa bin Al Suwaidi.
Professor Ghubash is a role model for
all women, not just Emirati women.”




GROUP
INSURANCE

SEMINAR

On January 22, 2014 the Department
of Corporate Governance and Risk
Management hosted the annual
workshop and seminar covering Group
insurance and insurance-related issues
in cooperation with Dubai National
Insurance and Reinsurance Company
(DNIRC).

Keep up the great work!

FIRE SAFETY

SEMINAR

Last year, the Group Risk Management
Department supported the initiative
from Dubai National Insurance and
Reinsurance Company (DNIRC) to
organise the initial fire safety training
for all Al Habtoor Group employees
involved in workshops, maintenance,
and performing technical works.
Seminar participants included
employees from the Al Habtoor Motors
and Diamondlease workshops as well
as maintenance/engineering staff from
the Emirates International Schools -
Jumeirah and Meadows. Conducting
the half-day event on November 13,
2013 was Romeo Fernandez, Manager
and Risk Surveyor at DNIRC who shared
his powerful and practical guidelines on
fire safety and several videos reflecting
the tragic impact of accidents and fire in
the work place.

Chadi ElI Deek, Group Insurance
Manager said that the safety of
employees and work environments
are a top priority to avoid human
losses and business interruption.
“Without some periodic reawakening
to the ever-present hazards, lethargy
deepens and the odds of an accident

Training organisers: Mr. Abdul Shakir (Manager None Motor Claims and Underwriting, DNIRC);
Romeo Fernandez (Manager and Risk Surveyor, DNIRC); Shehab Al Sayed Al Badawy
(International Lecture and Instructor, Dubai Civil Defense); Chadi El Deek (Group Insurance
Manager); Safeena Beegum (Insurance Coordinator); Mr. Mujtaba Ahmad (Risk Surveyor,

DNIRC)

occurring can increase. Therefore, the
main message we conveyed at our first
event was: Safety awareness, trainings
and workshops, are costly... But try
accidents.”

Planning for 2014, the Group Risk

Management Department plans to
conduct more safety and awareness
events for employees across the Group.
Keep up the great work!
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Al Habtoor Group

AHG RESHUFFLES BOARDS

Effective as of January 1, 2014 the Al
Habtoor Group announced a major
restructuring across the Group’s boards
with the aim to enhance growth, capitalise
on new growth opportunities and provide
stronger guidance and advice on the
Group’s future strategy leading into the
21st century and ahead of Expo 2020.
The Chairman, Khalaf Al Habtoor said,
“As our motto states, we are growing with
the UAE, and the Emirates is experiencing

CONGRATULATIONS!

Following the Chairman’s
announcement of the revamp of the
Group’s boards earlier this year, we
are happy to congratulate Henning
Fries for being promoted to Managing
Director - Hospitality Division. Henning
has been with the Group since early
2013, handling the company’s Dubai-
based hotels, the newly built 5 star
Waldorf Astoria Dubai Palm Jumeirah
as well as oversees the global hotel
assets.

We wish him continued success in his
new role!

unprecedented growth. We want to
capitalise on this and make sure we have
the right people in place to enable us to
continue growing with the UAE.”

The reconstitution of the boards has
affected several divisions including,
Habtoor Hotels; Al Habtoor Motors;
Diamondiease; Emirates International
Schools; Real Estate; and the Legal &
Audit Boards.

A SPECIAL

WeLOCOME
TO

AHMED AL OTAIBA

He joins the Group as Director/
Member of the Board on January
26, 2014.
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We are happy to announce that Ahmad
Abdul Azim (Administrative Assistant,
AFMC) and Radwa Wagdi (Media
and Communications Coordinator,
AHG) were married at the Le Méridien
Heliopolis Hotel in Cairo, Egypt on
December 22, 2013.

Congratulations to our newlyweds,
may they carry the joy of this happy
day close to their hearts as they
journey the road of life together.

Malek Mousa
Manager) has many reasons to
celebrate this year - in addition to
winning the prestigious Chairman’s
Award at the 2014 Employee Excellence
Awards, Malek welcomed a beautiful
and healthy baby girl on December
22, 2013. Asmaa Malek Khalil Ahmed
Zaben is Malek’s third child and both he
and his wife are delighted by the new
addition to the family.

(Group Procurement

Asmaa Malek
Khalit Ahmed

He revealed to us, “Asmaa is a
wonderful princess that gives joy and
delight to all. Her giggles add nothing
but happiness in to our hearts, a
wonderful gift from Allah - with lots of
love!”

Our best wishes to Malek and his
family, may God bless Asmaa with
good luck, health and happiness.

Malek Mousa with his two elder children, Ayah and Anas




Diamondlease

REACHING OUT TO THE

CONMMUNLTY

Diamondlease CSR motto: “We cannot live only for ourselves. A thousand

fibers connect us with our fellow men.” (Herman Melville)

Diamondlease is the proud winner of
this year’s new Employee Excellence
Awards category - the CSR Award.

We would like to congratulate the unit
on being at the forefront of the Group’s
social responsibility and for setting an
example of how to respond to the needs
of the most needful in our community...

Diamondlease has taken its task
seriously - to educate all employees
in  Social  Awareness, Empathy,

Organisational Awareness and Service
orientation.

Diamondlease global CSR initiatives in

2013 include ...

e Donating the proceeds of the 2013
staff Iftar party for children in Syria

e Fundraising for those affected by
typhoon Haiyan in the Philippines

Inspired by Diamondlease's leadership,
many co-workers who required financial
aid in the most critical situations have
been provided a helping hand through
financial contributions. This includes:

e Kidney transplantation for Hussein

® Treatment for Habeeb’s new born baby
* Medical treatment for Marzooq’s child

v CELEBRATING

Diamondlease management takes the opportunity to appreciate the hard work and loyalty of its employees by giving out chocolates
and roses on Valentine’s Day, February 14.

10




For Al Habtoor Group Employees

A

ALHABTOOR

CHERY 144G GO

FOR YOUR ADVENTURE

SPECIAL DISCOUNT!
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STARTING AED s Get ready for a new active lifestyle with TIGGO, Powered by a robust 2.0L ACTECO
high performance engine co-developed by Chery Automobile Co. and AVL, Austria,

TIGGO with its streamlined styling, refined trim and spacious interiors is geared to

handle your weekday commute and weekend drive with equal ease.

5 YEARS / 150,000 KM WARRANTY Terms & conditions apply

Al Habtoor Motors, CHERY ".
Showroom # 3, Al Makateb Building, Airport Road, Port Saeed, Deira, Dubai, U.A.E

Tel: +9714292 9900, Fa'x: .+ 9714295 2224, Email: crm.chery@habtoormotors.com — AL HABT RMOTORS

Website: www.cheryuae.com, www.habtoormotors.com, &3 uae.chery ALHABTOOR



Al Farooq Mosque

The biggest shopping and
entertainment extravaganza in the
Middle East - Dubai Shopping Festival
(DSF) partnered with the Al Farooq
Omar Bin Al Khattab Mosque and
Centre this year to host the first ever
‘Blue Bazaar’. The event featured 10
kiosks selling everything from antiques,
gifts, souvenirs, clothing to traditional
Emirati food. The final proceeds of the
bazaar went to the individual store
holders participating in the event.

alaroogmasquecentng -

Mosaue & Centre The Al Farooq Omar Bin Al Khattab Mosque
reness about the Islamic civilization, Arabic

TGN

Al Faroog
a

We look forward to more community
outreach programmes and events at
the Mosque and Centrel!

PRy

TR LT

@AIFaroogMosqueCentre
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The Dubai Scouts salut the Mosque

MOSQUE HOURS

Working Hours

Sunday-Thursday:

8:00am - 6:00pm

Mosque Tours
Sunday-Thursday:
10:00am, 11:00am & 4:15pm
Admission: Free

An astonishing number of people
have visited the Al Faroogq Omar Bin
Al Khattab Mosque and Centre! Since
it opened in October 2011, more than
1,110,833 visitors and worshipers
have stepped foot in one of the UAE’s
most beautiful mosques, this includes
close to 429,000 who have visited the
mosque in 2013.

We encourage AHG employees to visit!

MORE THAN
T MILLION VIS TORS

Breaking down the numbers for 20183...

tourists, corporate delegations, dignitaries and VIPs

The mosque accommodated a total of

1 04,000 Friday prayer
1 04,000 daily worshipers
105,000 Ramadan night prayer
35,000 for Ramadan Iftar
1 0,000 worshipers attending on the last ten days of Ramadan

6,000 Eid prayers

5,000 participants in the mosque and centre’s programmes,
Quran memorisation, Islamic and Arabic language seminars.

LEARN

worshipers:

L

N, * ,
AUADIC. 52ERENN

A great opportunity for you to learn
Arabic! The Al Faroog Omar Bin
Al Khattab Mosque and Centre
is hosting FREE Arabic language
classes every Saturday (10:30am -
12pm) & Wednesday (Bpm - 7pm).
For registration and more information
please contact Abdul Malik, Manager
(abdul@alfaroogcentre.com).



Emirates
International Schools =

-

EIS-Meadows students took time out to tour the city

STUDENTS ATTEND

UN CONFERENCE

IN THE HAGUE

Earlier this year students from EIS-
Meadows High School participated in
the five-day simulation of the United
Nations, which attracted over 3,500
students and teachers from 200 schools
across the globe.

The Hague International Model United
Nations  Conference (THIMUN) is
designed to promote interaction and
dialogue between young people from
diverse backgrounds, formulating

peaceful solutions to the world's
problems and preparing today's youth to
be future leaders. The conference, which
ran from January 27 through January
31, saw the students lobbying for their
cause, and listening to debates from
other schools around the world.

EIS-Meadows represented the delegation
of Malta in the General Assemblies as
well as the Human Right Commission
and the Disarmament Committee.

A GREEN FLAG ITEJ

FOR EIS-M STUDENTS

The EIS-Meadows student delegation
included Milan Kewalramani and Ananya
Saxena from Year 11; Nada Namzy,
Jesline James, Nachiket Agrawal and
Suzy El-Nakla from Year 12; Alia Sahni
and Tara Khan from Year 13.

oW

Eco-Schools

Earlier this year, EIS-Meadows registered with the Eco-Schools UAE
programme, which encourages students of various ages across the school
to tackle key issues including environmental sustainability, global citizenship
and the value of a lower carbon footprint future. The growing number of Eco-
Schools in UAE is inspiring and EIS-Meadows is excited to take steps towards
the conservation of the enviroment of the school and the community.

Well done and keep up the great work!



KIDS' DAY

DUBAI
DUTY

FREE TENNIS

Students from EIS-Jumeirah attended the
Kids' Day tennis clinic organised by Dubai
Duty Free Tennis on February 17, 2014.

EIS STUDENT WINS
THE HERRIOT WATT
PROGRAMMING CHALLENGE

Mohammad Kayali, a Grade 11
student from EIS-Meadows, recently
walked away with the Herriot Watt
Programming Challenge trophy for
2014. It marked the schools second
entry in the Inter-school Programming
Challenge for students (Grade 10 - 12)
hosted at the Herriot Watt University -
Dubai Campus.

The programming challenge enabled

WISSAN

students to explore the Turing machine
and give their innovative ideas that
would enhance Turing’s model of
computing.

Over the course of three weeks
Mohammad impressed the panel of
judges with his programme coding and
his knowledge of the functioning of the
Graphical User Interface (GUI).
Congratulations!

YARYA

RECEIVES ACCOLADE FROM MIT

EIS-Jumeirah teacher Wissam
Yahya received recognition from the
Massachusetts Institute of Technology
(MIT), one of the world’s top universities.
Yahya was selected awarded the
‘Inspirational Teacher Award’ from MIT.

Wissam was nominated by Nikhil
Punwaney, an MIT high school student
who graduated from EIS-dumeirah in
2013. Wissam has been at EIS-Jumeirah
since 2006 and currently teaches
Chemistry for Grade 10-13 and is also
a Grade 12 for the tutor, IB Diploma
Program Group.

In his nomination, Nikhil said that Yahya
had inspired him in so many ways, “The
way you live life, the way you love your
job and don’t chase after money nor
position, the interest you take in your
students. | hope you know that you have
had a major impact on all of our lives.”

As part of the award Yahya is invited to
access resources at MIT, including its
online library, educational outreach and
academic enrichment programs. He
told Sawalef readers exclusively, “I was
greatly honoured and delighted to receive
this award as it is coming from one of the

Mohammad Kayali shows off his trophy

top universities in the world, through a
student who | believe had a great impact
on the school and helped promoting it in
many different ways. This award gave a
real meaning to our role as teachers and
whole different perspective to teaching.”
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AL HABTOOR MOTORS

WINNER OF THE BUSINESS UNIT AWARDS 2014

Al Habtoor Motors (AHM) has done it again! The auto arm of the Al Habtoor Group was recently announced the
winner of the Business Unit Award at the Employee Excellence Awards 2014. And on top, AHM has more reasons
to celebrate, being crowned as the World’s No. 1 car dealer for Mitsubishi, Bentley, Bugatti and World’s No. 2 for
McLaren. Will it be at hat trick next year? Only time will tell...

The AHM Management team tells Sawalef their key to success and how they motivate staff to give their best
performance.

“We ensure that every employee feels
valued and understands the role they
have to play in achieving a successful
company’s objective.”

Ahmed K. Al Habtoor
Chief Executive Officer

16



Karl Hamer

Managing Director

“Al Habtoor Motors is a very
modern progressive business,
but most importantly it is a
family people business, where
everyone is valued from the
most junior to the most senior
and the key ingredient to our
success is to ensure passion,
drive and commitment to
perform. | am very proud of
the team and their day to day
approach.”

Joseph Rogan

Sales Director

“Our success is down to
focus. We focus daily on the
core goals of each business
unit through regular updates
and daily KPI's to make sure
all objectives are met. We
produce daily performance
targets for all Branches

and Sales Executives with
daily leagues supported

by monthly incentive
campaigns to drive all
employees to achieve and
over achieve business
budgets.”

George Duncan

Director Prestige

“The key to success is to
have understanding and
commitment to others,
we are all only human and
in need of each other’s
support when we are
challenged, and celebrating
together as one when we
win.”

Gary Carscadden

Global Autoparts
Director

“The success of Global
Auto Parts comes from the
passion and belief of our
staff that we have a market
leading proposition that can
differentiate itself in a mature
and competitive market,
our motivation is borne of
our desire to take this newly
conceived Al Habtoor brand
and turn it into one of the
most renowned quality

auto parts brand in the
automotive aftermarket.”

Jagdish Parulekar

CFO

“Our success is driven

by the principle of being
customer centric, where
focus is towards satisfying
internal and external
customers. We motivate our
staff by encouraging them to
take up new challenges and
make them develop their list
of value additions.”

Kanniah Sahayam

IT Director

“All of us feel that we are
part of one family with the
dedication and hard-work
to make sure everyone in
the business to feel ‘IT as
a companion’. We motivate
employees by creating

a friendly environment
focused towards providing
effective support and
solutions, all employees
are treated fairly and the
management provides
professional support /
technical knowledge to

all levels of employees to
achieve their goals.”

Roma Andrews

Director HR &
Management Services
“l owe the department
success to my team who
comprise of employees
who can be the solution to
problems, who have the
ability to strike a balance
between employee and
employer’s expectations,
are hard working, and
have the determination
that whether they win or
lose, they have applied

the best of their abilities to
tasks on hand. | motivate
my team by keeping them
on the ‘learning curve’ - by
providing opportunities of
‘cross training’ with various
departmental assignments,
by personally following an
‘open door policy’ and job
delegation which unleash
imagination, ingenuity and
creativity.”




Meet the Department
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D. Nagasubramanian
Director

Internal Audit &
Compliance

“Internal Audit effectively
communicates and
implements the mission
and role as defined in the
Audit Charter approved

by the Chairman, Khalaf
Al Habtoor. Through

our Audit programs, we
endeavor to promote
integrity, objectivity and
consistency thereby
striving towards continuous
value adding initiatives

for business process
control, governance and
risk management. We
motivate Internal Auditors
by assigning audits in line
with the strength of the
individual. This helps every
auditor to enhance his
skills and strive towards a
career path where he sees
growth for himself.”
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Anan Al Nimer

After Sales Director
“Careful planning of the day
to day action based on our
approved annual business
plan plus maintaining

high quality After Sales
process to ensure customer
satisfaction are the keys to
our Success.

Being involved with my
employees creates pleasant
office atmosphere thereby
inspiring them to strive
more and be customer
responsive. Recognizing
and rewarding employees
bring out excitement in them
to do their level best.”

S. Singh

Director Operations
“Passion, vision, work ethic
and team effort are the key
to success. We motivate
our staff by setting good
examples, listening to them
and sorting out their routine
problems and encourage
them to achieve their goals.”

Mersedeh Mahdi

Director Marketing
“Success is not a solo sport.
It takes all the individuals to
work in tandem and that is
why | feel that team work
and cohesion are just as
important as retaining and

respecting the individuality of

each team member. Striking
a balance between the two
is key.”

Majed Safi

Finance Manager

“The key success in my
department is the integrity,
the commitment to perform
well and the continues
improvement. | motivate
employees by setting clear
goals, treating them with
dignity and respect and also
by encouraging innovation.”



Competition Winners
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Santan D'Costa, Financial Controller , Metropolitan Hotel Deira (R)
Will enjoy a AED 250 voucher at the Al Shindagah Restaurant
at the Metropolitan Palace Hotel

Marlin Susan Mathew, Hygiene Officer, Metropolitan Hotel Deira (L)
Wins an all-day family beach pass & 30% F&B discount at the
Habtoor Grand Beach Resort & Spa

You may be our next winner! See page 21 for your chance to win
more prizes in our new competition!
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Under the Spotlight

Managing Director, Al Habtoor Motors

<ar Bamer

Karl Hamer was awarded twice this year at the Employee Excellence Awards - with his team for
the Business Unit Award and individually with the Chairman’s Award. We took some time out of
his busy schedule for a short discussion...

Do you remember when you joined
Al Habtoor Motors?

| can recall exactly - | joined the company
on Saturday, March 8, 2008.

Why did you make the decision
to move to Dubai? What was the
appeal?

| wanted very much to experience new
cultures... Having visited Dubai on a
number of occasions, it was a perfect
choice.

What would you say is your single
biggest achievement at AHM?

My single biggest achievement within
Motors is the acceptance from the
people that | work with, from the most
junior to the most senior. The mutual

20

respect is very special.

Is there a political, cultural or popular
figure you most admire?

Winston Churchill - a man with heart,
drive and conviction, who protected the
world.

Tell us something about you that
would surprise your staff?

Well...When | was young | was a head
choir boy and | also wanted to be a priest!

What’s the next big deal for AHM?
To establish AHM as a key player in the
GCC market and to take its share of the
$ 10 billion tire market.

How does it feel to be the winner of

the Chairman’s Award?

Fantastic! Especially to receive it from
the man who inspired me to join the
company - Khalaf Al Habtoor.

AHM has won the Business Unit
Award for two years running now,
what do you plan to do this year to
secure a third win!?

Continue the passion, drive and
performance within the business to
maximize profitability.

We know that you’re a very busy
person... but apart from work, what
are your hobbies?

My hobbies are architectural design
and football (these days watching and
supporting only).
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Competition

This issue 4 lucky winners
will have the chance to

5 museum tickets &
gift shop voucher

... to the Women’s Museum

The Women’s Museum in Dubai is a contemporary
cultural centre dedicated to Emirati women,
exploring their activities in the arts, academia,
business, culture, politics, economics and society
in general. Visitors will find many artifacts, including
rare photographs and documents given over to the
Museum on the political roles of Emirati women of
the past and the present. It also features the Banat
Bu Ghanem Cafe, the Um Al Duwais Perfume and
Gift Shop, Fatima Bint Al Zeina Children’s Corner
and many more fascinating exhibits.

For more information please visit
www.womenmuseumuae.com
or call 04 234 2342

To win, answer the following question and
email it to sawalef@habtoor.com.
Entries close June 1, 2014.

Q: Who is Ousha bint Khalifa Al
Suwaidi?
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Congratulations on receiving the
Khalaf Ahmad Al Habtoor Lifetime
Achievement Award at the Emirates
Airline Festival of Literature on
March 7, 2014.

I’'m very grateful for being appreciated
at such an important event. However,
when | work every day, | don’t think
about who will appreciate me, this is
not my intention at all. Every award |
receive gives me positive energy and
I’'m grateful for the people who observe
and differentiate between ordinary and
great work.

Is the Museum only for women?

The museum is for men, women,
children... the whole community. The
museum is however about women
and if people go and read about the
different artifacts and displays they’ll
learn more about the local community
through the story of women, about the
politics of the United Arab Emirates, the
history of education, and the history of
the economy. Taking the example of
education, the exhibits discuss Kuwait’s
contributions in  the development
of local education and how Kuwaiti
teachers came to the UAE in 1953.

How would you describe Emirati
women and what are their unique
personality traits?

From my experience as a psychiatrist,
what I've noticed is that Emirati women
are very shy, assertive and they know
what they want and how to reach their

goal in a peaceful way. They are very
determined.

What would you say is the most
important artifact on display at the
Museum?

It's difficult to identify one piece. | like
that I've managed to make a complete
story about the society - from politics to
economics, education, art, medicine...
Nothing is missing. The museum
displays books published by Emirati
women, allowing visitors to see the
intellectual activity of local women. One
of my favourite parts of the museum
is the room dedicated to the work of
Ousha bint Khalifa. | thought for many
days and sat in the room for many
hours thinking about the design and




poems to display, | enjoyed it very
much. Everything, every corner has
a story... the design, the images, the
calligraphy.

Tell our readers more about “The
Heart of the Place”...

“This special place called ‘The Heart’,
which is not yet open to the public
and | have intentionally kept it hidden.
| kept this place for the most important
woman in my life, my mother, Ousha
bint Hussein (1932 -1992).”

Are you planning on starting any new
projects in Dubai or expanding the
Women’s Museum itself?

“'m planning both actually. The
Women’s Museum opened its doors a
year ago and through the interaction of
the visitors | feel that | can do more and
there is more work to be highlighted. It
will take time however because at the
moment | have many commitments.
I’m working on a short documentary film,

which | also directed and scripted. It's a
story from real life and it incorporates my
feelings about the story, how it unfolds in
front of me.

| also finished a very important project,
the launch of four CDs with the poetry
Ousha bint Khalifa. The launch of the CDs
was accompanied by a big ceremony
highly appreciated by the community.
For the first time, I've managed to collect
more than 100 recordings of poetry with
Ousha bint Khalifa’s own voice, including
her own poetry and from other poets in
the Arab region. It took me more than
6 months to collect and prepare the
recordings, many of which were from the
1960’s and 1970’s. The booklet with the
CDs is now available at the Museum.”

Our new competition on page 21 gives
a chance for 4 lucky readers to win 5
free admission passes and gift shop
vouchers to the Women’s Museum.
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ME T ROPOLLITAN PALACE

ACHIEVES OUTSTANDING GUEST RATINGS

"When a customer comes first, the customer will last." (Robert Half)

The 5-star Metropolitan Palace Hotel
first opened its doors to guests in 1997
and continues to live up to guests
standards by providing outstanding
services to the business and leisure
travelers in Dubai. In 2013, the hotel
welcomed a total of 97,163 guests from
across the world, many of whom have
provided their positive feedback on
the overall hotel experience and guest
services.

Beginning of this year, the hotel’s
management proudly received
top ratings and awards from their
hospitality booking partners - Trip
Aavisor, Booking.com & Venere.com.

Sanjay Luthra, GM of the hotel
comments on these outstanding
achievements, “Getting recognition
from our key support partners is the
best form of encouragement that
motivates us to provide even better
future guest services. We strive to
achieve bigger goals in enhancing the
comfort standards in our hotel.”

Congratulations to the Metropolitan
Palace Hotel team. We wish you the
best of luck in 2014!

S35 NN BE °.

The A Team: The Metropolitan Palace Hotel Management
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L.
Susuil Gautam - 2013 ‘Employee of the Year’, Metropolitan Hotel Cherry De los Santos - 2013 ‘Employee of the Year’ Metropolitan
Deira with Henning Fries, Fady Barsoum and Khalid Saeed Palace Hotel - awarded by Adnan Khan and Sanjay Luthra
-

Annual
Staff

The Metropolitan Palace Hotel
and Metropolitan Deira Hotel
Annual Staff Party 2013 took place
on March 4th, 2014 at the Al Hamra
Ballroom, Metropolitan Palace Hotel.
" This year's Hawaiian theme marked an

evening filled with great entertainment

“ - -andcelebration. T - -

Metropolitan Deira Hotel 2013 ‘Long ServiccllWE(eH 2




Awarding Excellence

—mployee Excellence
Awards 2014

We bring you the highlights from behind the scenes of the annual event, which took place on
January 29, 2014 at the Habtoor Grand Beach Resort & Spa...

26 Winners of the Individual Excellence Awards and families attend the gala dinner event
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Event hosts included Noura Badawi, Joanna Andrews, Joseph Rogan and Prasanth Janardhanan




Habtoor Hotels

THE
UNDERGROUND

PUB
SCORES
TOP MARKS

MUSIC AND
NIGHTLIFE

AWARDS

—2014—

Highly Commended
Best Sports Bar

The Underground at the Habtoor
Grand Beach Resort & Spa
triumphs twice with Time Out
Dubai for its music and nightlife
entertainment and a whopping five
out of five in its ‘Dubai’s Best Pies’
test in November 2013.

The Underground’s steak and
kidney pie triumphed nine of its
competitors,  including  those
made by The Irish Village, Jones
the Grocer, The Crown and Lion,
Public Café, More Café, Rivington
Grill, Dubliners, and The Ivy and
Nezesaussi Girill.

If you still haven’t tasted the culinary
delight, visit The Underground-
English Pub Dubai at the Habtoor
Grand Beach Resort and Spa
located at lower level of the hotel
podium.
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WINNING 12 MEDALS AT THE

GULFOOD
AWARDS

Chef Paul Hage and his team of
talented chefs have done it again!
Winning a total of 12 medals - nine
bronze, two silver and a gold - at the
2014 Gulfood Awards.

Gulfood is the world’s biggest annual
food and hospitality show in the region,
carrying this year’s theme ‘International
Flavours, World Class Business’.
Running in its 26th year, the foodie
exhibition featured 110 international
pavilions with over 4,500 exhibitors
from February 23-27.

Further Congratulations to Chef Paul
who has been shortlisted by the
Hotelier Middle East Awards 2013 in
the category ‘Executive Chef of the
Year’.

Chef Paul has extensive experience and
qualifications in the hospitality industry,
having worked in many reputed hotels
in Lebanon, where he was born. In
2005, he was promoted to Executive

Chef Paul Hage and his team at the Habtoor Grand Brach Resort & Spa

Chef of the Habtoor Grand Beach
Resort and Spa and is now in charge
of 17 food and beverage outlets within
the Habtoor Hotels portfolio. With all
that in mind, and the fact he was voted
Best Manager in the internal Employee
Survey conducted in March 2013,
Chef Paul was a clear contender in the
Hotelier Middle East Awards last year.



The Environment

BENEFTS T0
GOING - GREEN

On March 29 we celebrated Earth Day. Here are 10 simple
steps you can take to help reduce your environmental
impact, save money, and live a happier, healthier life!

1. §ET YOR Ac TO
HOC D ON ‘WTO"
NOT N/

2. USE A WATER
FLTER 7O PURFY TAP
WATER INSTEAD OF
BUYING BOTTLED WATER
AND BRING A

REUSABLE WATER
BOTTLE. PREFERABLY
ALUMINUM RATHER  THAN
PLASTIC

3. TURN OFF LGHTS
AND  BENEFT FROM
NATURAL - DAYLIGHT.

4. INSTALL LED. CFL
LGHT  LAMPS AND T3
FLUORESCENT  LIGH T
TUBES FOR INDOOR
LIGHTING.

S. TAKE SHORTER
SHOWERS  TO REDUCE
WATER USE THS
LOWERS YOUR WATER
AND HEATING BILLS
100,

UNPLUG  APPLIANCES
WHEN' NOT I USE
USE A "SMART" POWER
STRIP THAT * SENSES
WHEN' APPLIANCES ~ ARE
OFF

7. THINK BEFORE YO
PRINT. CHOOSE RECYCLED
PAPER AND BE SURE
T0 PROPERLY DISPOSE
AND RECYCLE WASTE
PAPER.

S. 00T FOR A WALK
(R BKE RDE OVER
THE CAR REDUCE YOUR
CARBON' FOOTPRINT,
IMPROVE YOUR
CARDIOVASCULAR - HEALTH,
LMIT THE RISK OF
OBESTTY. AND SAVE ON
GAS ALL AT THE SAME
TIME/
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O. WASH (LOTHES
N COL> WATER P
T0 83 PR CENT OF
THE ENERGY GOES TO
HEATING THE WATER.

10. (P YOR (EL
PHONES, COMPUTERS,
AND OTHER  ELECTRONICS
AS LONG AS POSSIBLE
RECYCLE THEM AS
THEY  CONTAIN
MERCURY AND OTHER
TOXIC MATERILS.

T EN K
|\||N

YOR PART/

% e i

S SAVE ENERGY'
TO SAVE MONEY

g“ USE
X : BUGE
@ 0Y0 -

00 YOR PR

RECYCLE FLASTIC FAFER

ALUMNUM, GLASS &

SAVE OUR

PLANET @

00 YOk PIRT/

AFFUANCE&

HAFFIER % HEALTHIER uw
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Certificate of Excellence'
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Metropolitan Palace
Hotel

METROPOLITAN PALACE

e 12013

Guest review score

Metropolitan Palace Dubai
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ﬁ" For Al Habtoor Group Employees
J—i 4 an

ALHABTOOR

)‘ The All New Outlander 2014 ‘

"MOTORS " So advanced it leaves the future behind! ‘

Starting From AED 85,000

Lighter, more fuel efficient, with absolute safety features - Introducing the all-new 2014 Mitsubishi Outlander.
Redesigned from the ground up, it's powered by a fuel efficient MIVEC engine along with Mitsubishi's innovative
new ECO Drive Assist System that helps you to drive even more efficiently. And its advanced safety features
make the new Outlander the safest place on earth.

Dubai: Deira: 04 - 608 4000, Sheikh Zayed Road: 04 - 301 1400 " ‘
Abu Dhabi: Al Habtoor Royal Car: 02 - 698 9600, Elite Motors Abu Dhabi: 02 - 642 3686 (‘" ’ . TSUBISH
Al Ain: 03 - 703 4600, Sharjah: 06 - 514 6400, Ras Al Khaimabh: (7 - 205 8200 = AL HIBTOORMOTORS | "0 .
Fujairah: 09 - 223 2885, Ajman: 06 - 7147900 www.habtoormotors.com

Fleet, Rent a Car & Government Sales: 04 - 211 5088, E-mail: crm@habtoormotors.com
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