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READERS

It is that time of year again... As
we head into the last quarter of the
year, we shift our focus back to the
Employee Excellence Awards — which
takes place in January 2014. The event
aims to push staff to excel and receive
recognition for their hard work. We
wish everyone the best of luck as the
selection process takes place.

| quote Henning Fries “It is easy to
overlook the people behind”. But
the Sawalef team takes pride in
highlighting the people behind the
scenes. In the Autumn issue, we meet
the Stewarding Department at the
Habtoor Grand Beach Resort & Spa
and hear from Chef Paul Hage.

We welcome newcomers to the Al
Habtoor Group and newcomers to the
world, babies Reuben and Nathan...

As Al Habtoor Motors welcomes its
eco-friendly car, Subhro Chakraborti
explains how he has become a ‘Green
Man’ and we reveal 10 tips to a greener
work life.

Stay healthy, keep your cholesterol in
check, and follow our health tips on
page 14. And to top it off, enter the
competition on page 17 and win a spa
voucher. Good luck!

NOURA
SADAWI
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HENNING FRIES

Group Director of Operations,
Habtoor Hotels

Company Message

It is easy to overlook the people behind the front lines in our
business but in the end, these are the colleagues who make all the difference.
Having had my fair share of hours feeding the dishwasher and peeling vegetables
in the kitchen at the onset of my career, this experience has served me well in
appreciating the hard work that is being done behind the scenes in order for us
to deliver an exceptional experience to our guests. Later in this issue you will
find the spotlight on just one of these crucial departments who work relentlessly
behind the scenes in our hotels. | am sure this will make for interesting reading.

The Habtoor Hotels Division, under the wise leadership of our Chairman and
Vice Chairman, has a long history of operating its own hotels successfully to this
day. Hospitality is a vital part of the Al Habtoor Group’s DNA and will continue to
feature strongly in the expansion plans of the company.

With the recent acquisition of the Le Meridien in Budapest and allowing Hilton
to operate our hotels in Beirut however, we are embarking on a change to our
familiar business model. International Hotel Brands are now operating these
assets under management agreements and others are following quickly i.e. the
Waldorf Astoria — Palm and the three Starwood branded hotels on Sheikh Zayed
Road.

Having joined the group back in March, | am extremely excited to be part of
and to help facilitate this transformation. It is my mission for the hotel division to

continue delivering exceptional value to the Group.

Hospitality is a ‘people’ business, where success is achieved by people who
create an experience for guests and customers.

Itis allgood and well when we see pictures of celebrities greeted by our managers
in our hotels or take home that special award for one of our restaurants.

HENNING FRIES



New Staff

2

Ahmed Elsayed Mohamed
Bayoumy Mharem
AHG - Exec. & Admin
Assistant Manager - Legal
D.0.J: 5/15/2013
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Mohamed Samir Ahmed
AHG -Project & Engineering
Trainee
D.0.J: 6/17/2013

-
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Jim Joseph
AHG - Exec. & Admin
Senior Assistant
Procurement Manager
D.0.J: 6/18/2013

WELCOME
o the Group

You may notice some new faces at the Al Habtoor Group.
Sawalef formally introduces our readers to

our new members of staff.

Saman Khavio Havan
/()m,a(/ o mid- —i'/ugu/af ah
/)w/fpn[ Manager JAC in
the Project and Cngineering
Dcy)mﬁim/zf Je /'nmmgw/ ‘
lo Take lime oul of his May
sehedule to lell Sawalef a
little about /zmz,w//. ‘

Tell us about your role within
the Group?

My role in the team is to establish the
mechanical and air conditioning systems
in the new projects within the quality and
efficiency and times within the highest
engineering  specifications  coupled
with  the guidelines established by the
Chairman of the Board.

What are the main challenges
of your job?

Rationalisation and saving energy
consumption in  the United Arab
Emirates. This is very important but
challenging.

You have a vast amount of
experience in your field of work.
What do you bring to the Al
Habtoor Group?

My ultimate aim is to reduce the cost
of air conditioning systems and lower
energy consumption. At the same
time | want to maintain the quality and
efficiency. It is a fine balancing act — but
it is achievable.

Tell us a little about your
family?
| am married and have one daughter.

When did you move to Dubai?
| moved to Dubai in 2003.

What are your interests outside
of work?

| like swimming, reading and playing
chess.

What - or who - inspires you?
Mr Khalaf Ahmad Al Habtoor inspires
me. In pursuit of his career he defied
all the odds to help build his country
to what it is today. He has practically
proved that the progress and prosperity
can be created by the strong will and
faith that everything is achievable with
determination and wisdom, and his
desire to provide what is best for his
country and humanity and passion to
help others.



L | /foé/'zac/ earlion Ths year as an audilor

/ ' gl £ wilh the Tnfernal f/{t(/[/(f/zy Deparlment.

Chatowna Gerasimuk, fom Ruxia,

Narwam ja/a /70/)0 Lebanon, worked her
way ﬂz)nuy/z sereral deparfments to become
a Amﬁ/mp‘u,/u/m the /é/@ Creculive and
Ndministration Deym)//)w/z/. ,,J/m/fotﬁ/m(/ the
6)011/) o //))1]/. ‘

Lwana Nalik, /)om, Canada, alo /fotf/m/
ws a hainee under the G Cxecutive
and Jdministadion D(Z)m/mp/z/. hiana
| /fo/,'/m/ o June.

e Cvwa A Magroned /fo[/zw/ the X /m/r(/
Dhmad A Habtoor Foundalion /((o)/emq as
an Admnistation sistant af the end 0/
[Nay. |



Diamondlease News

A HELPING o
HAND FOR

Syria may have seemingly been
forgotten by leaders around the
world - and by news stations
who have turned their attention
to the crisis in Egypt - but
Diamondlease hasn’t forgotten
the plight of the Syrian people.

The Management  of
Diamondlease decided to donate the
ENTIRE amount that had been reserved
for their 2013 staff Iftar party to a fund
for children suffering in Syria. This was
approved by the Board of Directors and
our Chairman, Khalaf Al Habtoor.

A cheque for AED 25,000 was handed
over to Mr Hamdan Al Shamsi, Manager
Government Relations on July 22, 2013.

The United Nations says more than three

SYRIAV

million people have fled the war in Syria,
and are living as refugees throughout
the region since the uprising against the
rule of Syrian President Bashar al-Assad
began in March 2011.

The donation was before the alleged
chemical attack in Syria on August 21.

It isn't the first time Diamondlease
has donated to humanitarian causes.
Amongst others, in 2011 it made
donations to Pakistan following a massive
earthquake.

Diamondlease - we commend your
actions - and urge others to following
your example.

SO LONG....

AR

Mr  Munda Kkundi Abdul
Hameed, an Operations Manager at
Diamondlease, recently retired after 25
years with the firm. His last day at the
office was July 31, 2013.

Colin  Jobe, Managing Director,
Diamondlease said, “Mr Hameed has
given his utmost during his tenure in
Diamondlease. He has played a major
role in the growth of the Company which
could not have been achieved without
his commitment to quality of service that
was provided by him.”

We wish Mr Hameed all the best for the
future.
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The Environment

The
'Green' man

One man at the Al Habtoor Group has taken ‘going green’ one step
further than most. Subhro Chakraborti, Internal Audit Manager, who
works at the head office has a ‘paperless’ system. Joanna Andrews

went to find out exactly what this involves...

You operate a paperless system
at work. Tell us about it?

As a practice, | try to minimise paper
usage by way of scanning all documents
and electronically storing them in the
server. | also constantly advocate others
to send responses and documents in
the electronic form. Further, | prefer an
electronic read, online presentations and
thus keep myself aloof from unnecessary
printings. This not only contributes in
saving paper, cost, storage along with
easy accessibility but also plays it part
in the global initiative to sustain the
environment.

What other green efforts do you
do?

Some of the other initiatives include
switching off lights at break/COB,
charging my laptop only when the power
reaches 30 per cent, enabling sleep
mode for my laptop when idle, shutting
down laptops, scanners and printers at
COB, using recyclable products e.g.,
recycle bags available at supermarkets,
duplex prints, using energy efficient
lights at home, optimal usage of water,
not using vehicles for short distances.

When did you start
green’?

What started as a casual discussion with
Mr Venkat way back in 2008, became
a practice immediately. | meticulously
and constantly followed the practice
of reducing paper usage and over the
years attained a state of paperless
office. | have always insisted on reducing
water, electricity and fuel usage at work
and at home.

‘going

What motivated you to become
green?

Events like Earth Day, World Environment
Day, worldwide modern trends in Green
buildings, reports floating on the internet
on carbon footprints as well as depletion
and conservation of natural resources
has significantly influenced me to take
at least certain initiatives in this subject.
Further, my family being an ardent
advocate for the same has constantly
encouraged me to act accordingly.

Has it become an obsession?
More than an obsession it is a social
responsibility which | set for myself.
Being a social organ, | believe every
individual should play his/her part to
sustain the environment.

What advice would you give to
your colleagues to encourage
them to follow your lead?

The steps mentioned above are very
simple and can be easily followed in
our daily life. | request all to take at least
some steps which cumulatively will do
wonders for the future generations to
come. Further, many of them will turn to
be financially prudent for us also.
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The Environment

&, 10 TOP TIPS

[0 a greener

/7> o WOrK e
!iig 1. Turn

\ & off the
Aircon

Manage your
thermostat - don't
just set it and forget
itt Make sure the
air conditioning is
switched off at the
end of the day.

It’s time we all start taking a leaf out of Subhro’s (virtual) book! Being
energy and resource efficient has been proven to not only have a
lighter ecological footprint on the world but also helps reduce costs
and improve the health and wellbeing of a person. Here are some tips
to a more eco-friendly in the workplace...

2. Conserve 3. Turn off all
your peripherals

) O
computer’s when not in use
energy

It is estimated that people waste Peripherals (such as printers, video
over $1 billion in electricity every cards, speakers, scanners) continue
year just in computer usel A to consumer power when not in use.
computer in sleep mode can save Unplug them and save energy!

up to 70 per cent of power.

Switch to energy-saving settings.
The Climate Savers Computing

Initiative recommends these power
management settings: 4- Reduce
- Monitor/display sleep: Turn off \\ prlnter Use

after 15 mins or less —
- Turn off hard drives/hard disk
sleep: 15 mins or less

- System standby/sleep: after 30
mins or less

- Turning computers off at the end
of the day is best!

The printer is one of the most used
office items. Think before you print!
- Try not to print in colour

- Use a printer that does double-
sided copying

- Recycle ink and toner cartridges




5. Digitise

It seems strange that we are
living in a digital age, yet we still
consume large amounts of paper.
Try reducing the amount of paper
you use and digitise. Instead of
keeping files in filing cabinets
keep them on computers. Review
documents on screen rather
than printing them out. If you do
need to print, make sure you buy
recycled paper.

8. Conserve
water

- Don’t buy bottled water. Use a
stainless steel commuter cup

- Keep a pitcher of water in the
fridge instead of running the tap
- Don't pour water down the
drain - use it to water plants

6. Recycle

There are many things in your
office that you can recycle. If you
don’'t have a recycling station
at work, start one on your own!
You can get a few bins and post
recycling guidelines above them.

N

7. Live
healthier

- Choose foods that are local,
organic and sustainable for
meetings, lunches and catered
events

- Get rid of toxic cleaners and
personal products in your office
kitchens and bathrooms

- Add plants to your workspace,
they filter the air

- Take the stairs instead of the
elevator

9. Reduce
energy use

- If you are not using it, turn it off!

- Keep lights off in vacant meeting rooms and
break rooms when not in use

- Replace desk lights with energy saving bulbs
- Use daylight wherever possible

10.

Spread the word

The best way to stay involved in the green
scene at work is to get others involved.
Share your practices and wisdom with your

boss and coworkers.

&
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Congratulations to Philomina Pereira and her husband Nigel. Philomina, Executive Secretary at Al
Habtoor Group head office, recently gave birth to twin boys — Reuben and Nathan Mascarenhas. The
stars of Sawalef were born on Sunday June 23, 2013. Sawalef went to find out more about the little

bundles of joy...

Tell us how you came up with the
names?

Nathan means a gift of God and
Reuben means behold the son.

How much did they weigh?
Nathan weighed 2.27 kilos and Reuben
was a little lighter at 2.14 kilos.

Tell us something unique about the
boys?

We call Nathan ‘Mr Touch Me Not’ as
he doesn’t like to be cuddled or kissed
at all, whereas Reuben is completely
the opposite, he loves to be cuddled
and kissed all the timel!

How much has life changed for you
and your husband since the twins
were born?

Nigel and | used to love to watch
movies, however now it's totally
different. We try to enjoy watching and
listening to nursery rhymes instead!

And how has it changed you as a
person?

Motherhood has changed me for the
good; | have learnt to be careful and
more sensitive.

What was your reaction when you
first heard you were having twins?
| can still remember the date. It was

the third of January 2013! | had gone
for my scan and was told that | was
expecting twins. | was so shocked! |
thought how could | manage three kids
(my husband and the twins)! However,
| truly believe that God knows what is
the best for each one of us.

How do you manage to juggle work
and motherhood so well?

| am able to manage things only
because of my mom; who is a blessing
to us and with the support of my
husband - Nigel. | guess this is one of
the moments in my life where | felt that
| needed my mom the most.




Anas Nablise (L) and Al Ain Branch Manager Mr Mubarak

Congratulations to Anas Nablise, a Finance &
Insurance Specialist at Al Habtoor Motors in Al Ain
— the winner of the competition in the last issue of
Sawalef. He gets to enjoy dinner for two at Sketch Bar
and Grill at the Metropolitan Palace Dubai.

There's a new competition on Page 17
Keep your answers coming!



A 5-STAR

—CO-FRIENDLY CAR

70 cm.

When you think of Dubai,

you can't help but think of the gas-

guzzling cars that line the streets.

However, Al Habtoor Motors — and

Mitsubishi Motors - wants to help
A quash that image of the city. Al
Habtoor Motors recently unveiled the
Mitsubishi Mirage — an eco-friendly
car that promises “greater travel on
less fuel with lower emissions”. And to
top it off the Mirage is packaged with
refined style and rich colours.

Mitsubishi says, the Mirage has “an
unrivalled fuel efficiency of 21kms/
litre. The 1.2 litre engine is mated to
an INVECS-IIl CVT transmission that
provides smooth acceleration and
improved performance on the UAE
road and driving conditions.”

It also boasts a host of premium
features and is accredited with 5 stars
for safety as per the ANCAP safety
ratings that rate the safety of the cars
from 1 to 5 (5 being the highest).




WINC TTS
OTPRINT

It's been a busy few months for Al Habtoor Motors. The company.
has been sealing deals left, right and centre. AHM, the sole distributor of
Bentley, Bugatti, McLaren, Mitsubishi, Fuso and Temsa vehicles in the
UAE will soon add one of China’s largest car makers to the list! From
October onwards AHM will debut a mix of JAC Motors passenger, light
and heavy commercial vehicles.

"We have plans to expand its dealership network to other emirates
within two years after the first showroom is launched," said Joe Rogan,
Director of Sales at Al Habtoor Motors.

JAC Motors isn’t the only Chinese brand Al Habtoor Motors has teamed
up with recently. Earlier in the year it signed a deal with China’s No. 1
selling brand - Chery.

Rogan said at the time, “Introducing Chery in the UAE was a very
strategic decision for Al Habtoor Motors. We are impressed by the fast
growth, innovation and competitive range that is visible in the Chery line
up. We believe that this is great news for all the residents of the UAE.”

The deals come fresh on the heels of other signings with Fix and Go and
the UK’s No. 1 tyre maker Avon Tyres.

Al Habtoor Motors News
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Health Tips

Healthy
Cholestero

High cholesterol is a common health problem. Having high
cholesterol puts you at risk of developing heart disease.
People of all ages can have high cholesterol...so don’t be
fooled. Sawalef looks at ways to help lower your cholesterol
with Hala Najib, resident doctor at Emirates International

Schools.

A healthy diet and regular exercise can help lower the level of cholesterol in your

blood.

Adopting healthy habits — such as eating a healthy balanced diet and exercising
— will also help to prevent your cholesterol levels from becoming too high in the
first place. It is important to keep your cholesterol in check to prevent your risk

of heart disease and stroke.

TYPES OF FAT & CHOLESTEROL

There are two main types of fat:
- Saturated
- Unsaturated

Cholesterol
the good
and the bad!
- Cholesterol is produced by the liver. It
is a waxy fat (lipid) carried through the
blood by lipoproteins. The two main
types of lipoproteins are high density
lipoproteins (HDLs) and low density
lipoproteins (LDLs).

- LDL carries cholesterol from your
liver to the cells that need it. If there
is too much cholesterol for the cells to
use, it can build up in the artery walls,
leading to disease of the arteries. For
this reason, LDL cholesterol is known
as 'bad cholesterol'.

- HDL carries cholesterol away from

the cells and back to the liver, where
it is either broken down or passed out

14

of the body as a waste product. For
this reason, it is referred to as 'good
cholesterol' and higher levels are
better.

The main causes of high
cholesterol

There are many factors that can
increase your risk of having heart
problems or a stroke if you have high
cholesterol. They include the following:

- An unhealthy diet

- Smoking: The chemical found in
cigarettes (acrolein) stops HDL from
transporting LDL to the liver, leading to
narrowing of the arteries.

£~
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- Having diabetes or
pressure (hypertension)
-Family history of stroke or heart
disease

high blood

The risks of high cholesterol
Evidence strongly indicates that high
cholesterol can increase the risk of:

- Narrowing the arteries
(atherosclerosis)

- Heart attack

- Stroke

- Mini-stroke (TIA)



Foods containing
cholesterol

Some foods contain cholesterol, this
is called dietary cholesterol. Food that
is high in cholesterol includes kidneys,
eggs and prawns.

If your GP advises you to change your
diet to reduce your blood cholesterol,
the first thing you need to do is to cut

The importance of exercise
An active lifestyle is one of the keys to
lower cholesterol in your blood.

It doesn’t have to be high-impact
exercise. You can walk, cycle, dance
or run! The UK’s National Health
Service (NHS) recommends doing
150-minutes of moderate-intensity
aerobic activity every week to improve

FOOD TO AVOID (HIGH IN SATURATED FAT)
Meat pies Fatty cuts Food Hard
of meat containing cheese
coconut or
palm oil
Butter Ghee Cream Cakes/Biscuits

out saturated fat. Instead, increase your
intake of fruit, vegetables and fibre.

Eating food that contains unsaturated
fat can help reduce cholesterol levels.
Replace food containing saturated fats
with food that are high in unsaturated
fat like oil fish (mackerel, salmon), nuts
(almonds, cashews), seeds (pumpkin,
sunflower), vegetable oils and spreads.

Trans fats can also raise cholesterol
levels. These fats can be found naturally
at low levels in some foods (meat and
dairy products). Artificial trans fats can
be found in some processed foods like
biscuits and cakes.

You can reduce the amount of fat in
your diet in the way you cook it. Try
microwaving, steaming, poaching,
boiling or grilling instead of roasting or

frying.

your cholesterol levels.

Fibre and cholesterol

There are two different types of fibre:
- Soluble

- Insoluble

Most food contains a mixture of both!
Soluble fibre can be digested by your
body — whereas insoluble fibre can’t!

Good sources of soluble fibre include:

- Oats

- Beans

- Peas

- Lentils

- Chickpeas

- Fruits & vegetables

Try to increase the amount of these
foods in your diet. Aim to eat AT
LEAST five portions of fruit per day.

LDL Cholesterol
<100 Optimal
100-129 Near optimal/above optimal
130-159 Borderline high
160-189 High
>190 Very high

Total Cholesterol
<200 Desirable
200-239 Borderline high
130-159 Borderline high
>240 High

HDL Cholesterol
<40 Low (increased risk)

Dr Hala
says....

Usually, the health effects of
cholesterol problems develop
over the course of many years.

The most serious effects
are due to a condition called
atherosclerosis, which is the
narrowing and hardening of
arteries. Other negative health

effects of cholesterol problems
may include angina, coronary
heart disease, heart attack, and
stroke.

A well-balanced diet provides
the right vitamins, minerals and
nutrients to keep the body and
mind strong and healthy. Eating
well can also aid in the prevention
of a variety of diseases and health
problems, as well as helping to
maintain a healthy body weight,
providing energy and promoting
a general feeling of well-being.




—aul Hage

Executive Chef, Habtoor Grand Beach Resort & Spa

Chef Paul has been working for the Al Habtoor Group for twelve years. He has nearly 200
people working under him. Together, they work seamlessly behind the scenes, catering for all
17 restaurants at the Al Habtoor Grand Beach Resport & Spa.

You have been with the Al
Habtoor Group for more than
a decade. Tells us about the
growth of the role over the
past 12 years?

| started as Executive Sous Chef at the
HGBR&S in 2005. | was promoted to
Executive Chef and am now in charge
of nearly 20 outlets. | did task force
training in the UAE and overseas for
the same Group.

You have a very large team?

How do you manage to
motivate so many people?

16

There are 140 chefs and 56 stewarding
staff. | work very closely with the staff
from junior level to senior level. | make
sure | have time to listen to them and
share ideas no matter what position
they are in.

What is the most rewarding
aspect of your job?

| have a passion for cooking. It's as
simple as that!

What is the best dish you have
ever made?
Lamb saddle. It was delicious!

Tell me something about
yourself that would surprise
your staff?

| never eat, smell or touch vinegar.

Tell us about your family?
| am married with one son.

How do you manage to juggle
work and family life?

| work at least 12 hours a day and
spend 1 to 2 hours with my family on a
daily basis. However, my day off is for
my family.
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To win, Answer the following question and
email the answer to sawalef@habtoor.com

E L I X I R .. .. ‘ | Entries close October 31th, 2013.

Sra @ Ty Cixip : T > : Q: When did the Habtoor Grand
-i"r/] s Beach Resort & Spa open?
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